
Solar Alchemy operates by a simple business philosophy: 
do whatever it takes to make the customer happy. So when 
a customer requested a string inverter system with DC opti-
mizers, Solar Alchemy learned the hard way that they aren’t 
reliable substitutes for microinverters.  

Houston, We Have a Problem 
Evan Yavne, co-owner and installer at Solar Alchemy, heard the pitch from 
SolarEdge, promising all the functionality of microinverters for a fraction of the cost. 

 “I tried it with a few customers and the problems started right away,” said Yavne. 

On one particular install, a 40- module ground mount system, a single dead optimizer 
took out an entire string. 

Trying String Inverters with DC Optimizers 
Has Installer Running Back to Enphase  
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CHALLENGE
Enter a head-to-head competition 
with string inverter systems with 
DC optimizers
 
SOLUTION
Demonstrate Enphase’s superior 
technology reliability and 
customer service 

RESULT
0UZ[HSSLY�OHZ�[OL�JVUÄKLUJL�
to install Enphase with peace 
of mind knowing it’s the best 
solution 

“ They say you have 
HSS�[OPZ�ÅL_PIPSP[`�
with optimizers, 
but in reality they 
are still limited by 
a string inverter. A 
lot of people don’t 
understand that.”   

—Evan Yavne 
Owner

 Solar Alchemy, Inc. 



Please Hold For the Next Available Agent…
Solar Alchemy understands that occasional problems with solar 
equipment do occur. When they happen, responsible manufacturers 
work with the installer to identify and resolve issues quickly. In Solar 
Alchemy’s case, the inability to remotely determine which optimizer 
was failing became a persistent problem.

“I called SolarEdge customer support and everyone dropped the 
ball,” said Yavne. “It was hard to get someone on the line and they 
bounced me to different reps so I had to repeat myself a lot. Finally, 
they sent a tech to the site. She said she would get back to me but 
she didn’t. I probably had to go back to the site myself ten times.”

“The time and effort I have spent on handling one issue that couldn’t 
be diagnosed remotely cost way more than the small amount saved 
in hardware costs,” said Yavne. “Worst of all, word of mouth is huge 
for my business and if my customers are unhappy, the referrals stop 
coming in. After the experience I’ve had, I’m running – not walking – 
back to Enphase.”  

About Enphase Energy
The Enphase System revolutionizes solar power generation with 
industry-leading technology innovation. Enphase’s proven 
microinverter technology maximizes production of each module, 
which works together with advanced communications hardware and 
an intelligent software platform to deliver a reliable, high-performance 
solar array.

Enphase�9LZPKLU[PHS�:VSHY����*\Z[VTLY�7YVÄSL����Solar Alchemy

“I called SolarEdge but they couldn’t remotely identify the cause of 
the problem, or even identify which optimizer went bad,” he said. 
Though he wasn’t sure why one optimizer would take down the 
whole string, he speculated that it may have caused the inverter to 
read it as a short and shut the string down as a safety precaution.  
“I was surprised. The whole point of choosing optimizers was to 
avoid the problems associated with string inverter failures. When 
something goes wrong with Enphase, I get an email alert telling me 
exactly what the issue is.”

Another customer had a downed string of optimizers all winter 
because of snow. Solar Alchemy had installed a string of 12 mod-
ules with SolarEdge optimizers, with four located on an upper roof 
level and eight on a lower roof level. The lower level accumulated 
snow throughout the winter, and as a result, the string inverter 
was never able to reach the required minimum startup voltage and 
simply didn’t turn on all winter.

“The customer was upset. He couldn’t understand why he wasn’t 
getting any production out of his four clear modules,” Yavne says. 
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they are still limited by a string inverter. A lot of people don’t under-
stand that.”
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System, visit enphase.com

Multiple roof levels can be a problem for string 
inverters with DC optimizers. If part of the 
array is obstructed, the string inverter may not 
receive enough voltage to turn on.
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